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EDITORIAL MESSAGE

Teckwah’s DTJ2 Journey in Singapore continues to gain traction this quarter. A series of training
sessions, aimed at uplifting the digital literacy of our workforce, were conducted. Focusing on
utilising digital tools such as GenAl and Power Automate, the workshops were designed to support
the implementation of over 80 projects submitted for DTJ2. As teams master advanced tools
and techniques, the organisation is steadily progressing towards becoming fully digitalised and
paper-free.

Across the Group, shared memories and experiences were created in various forms. From cleaning up
our coastline, and giving blood, to supporting a local school, teams in Singapore and Thailand joined
their hands and hearts to give back to the community and the environment. Subsidiaries in China and
Malaysia bonded in the surrounds of nature and culture, emerging stronger and rejuvenated to tackle
fresh challenges ahead. Learn more about these initiatives in the CSR and Staff Activities sections.

In April, the world was confronted with additional uncertainty with the U.S. Tariffs. The 90-day reprieve
has allowed companies to assess the impact the imposed tariffs may have on their businesses. For
Teckwah and its subsidiaries, the Management team is actively assessing the implications and is
ready to adapt and rise to the occasion. While these challenges may potentially impact our supply
chain and cost structures, everyone’s continued focus and commitment are key as we navigate this
evolving environment together, as One Teckwah.

The holy month of Ramadan brought a renewed sense of community and camaraderie among
the Muslim Community. The Raya celebrations offered an opportunity to reflect on key values of
compassion, generosity, and togetherness — principles that resonate deeply with Teckwahers as we
work towards our goals. Wishing all our Muslim readers, Selamat Hari Raya Aidilfitri!
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ACCELERATING TECKWAH'S DTJ2
JOURNEY: PROGRESS AND NEXT STEPS

on digitalisation techniques. These materials aim to equip
employees with the necessary knowledge to integrate digital
solutions effectively into daily work. With teamwork and
continuous learning, DTJ2 is shaping a more agile and digitally
driven Teckwah.

Teckwah’s commitment towards achieving a digitalised and
paper-free organisation continues to gain momentum with
notable progress in our DTJ2 Journey. In a briefing held on
18 March with all Working Committee leaders, the Steering
Committee updated on the status of project submissions
across Teckwah Singapore entities. An impressive 82 projects
are in progress, each carefully assessed by the Steering
Committee for implementation either through self-help g
digitalisation tools or requiring specific expertise from the

IT team. This structured approach ensures that each project
is executed efficiently and empowers teams to effectively
implement process changes.

As we advance, the Steering Committee has opened Batch
2 of submissions for Teckwah Singapore. Efforts are also
underway for the regional launch of DTJ2, which will
encourage broader participation across the Group. To
support this journey, the Steering Committee continues

to provide educational resources, including video guides

GAINING EMPLOYEE INSIGHTS FROM
FOCUS GROUP SESSIONS POST-SURVEY
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Following Teckwah Singapore’s Mass Communication sessions
shared by Managing Director, Ms Chua Ai Ling, a series of
Focus Group Sessions were conducted between March and
April to address concerns and feedback derived from the 2024
Organisational Capability Survey. Across 8 small group sessions
involving Teckwahers from various departments, job levels,

and lengths of tenure, employees were able to openly share
their opinions. The sessions aimed to gain deeper insights into
employees’ experiences, thoughts, and suggestions for areas
where the company can improve on. The Management extends
its heartfelt gratitude to all employees who participated and
contributed to the Focus Group Sessions.
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STRENGTHENING CYBER AWARENESS
THROUGH PHISHING SIMULATIONS

e

****

Cybersecurity is a top priority in Teckwah, and phishing
simulations play a crucial role in keeping Teckwahers vigilant.
These simulated phishing emails are designed to resemble real
threats, helping employees recognise warning signs without the
risk of actual harm. Since launching the Phishing Simulation
Campaign in November 2024, internal awareness has steadily
increased, with more employees identifying and reporting
suspicious emails.

Teckwahers are the first line of defence against cyber threats,
and their ability to spot and report suspicious activity is key

to safeguarding our company. A single click on a malicious

link can compromise sensitive data or disrupt operations, but
proactive vigilance can prevent such incidents. By staying alert
and continuously improving our awareness, we collectively
strengthen Teckwah’s cybersecurity posture.

ENHANCING TECKWAH'S PACKAGING
PRINTING CAPABILITIES THROUGH INVESTMENT

In Q2, Teckwah'’s packaging printing facilities in Singapore
(Teckwah Value Chain) and Malaysia (Teckwah PharmaPack
Solutions) welcomed new printing equipment into their
production shopfloors. Both machines were commissioned
in May and April, respectively. These investments reflect the
Group’s commitment to creating and delivering the best-
in-class packaging printing solutions to its global clientele.
Continual investment in the latest equipment enables
superior product outcomes and ensures operations remain
technologically advanced, efficient, and scalable. Through
strategic upgrades in both hardware and software, Teckwah
enhances its production capabilities in line with the Group’s
digital transformation strategy.

CORPORATE SOCIAL RESPONSIBILITY | 5

BEACH CLEANING 6 MAY 2025 A
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START TODAY

TECKWAHERS JOIN

HANDS FOR
CLEANER SHORES

On the morning of 6 May, Teckwahers, armed with gloves,
tongs, and trash bags, actively participated in an organised
beach cleaning activity at Singapore’s East Coast Park. Within
a span of 2 hours, teams amassed 16 trash bags filled with
plastic bottles, discarded packaging, and a range of other
debiris littered along the coastline. Such initiatives prove that
small steps, when taken together, can create a lasting impact.
The clean-up effort not only restored the natural beauty of

our coastline but also contributed to the protection of our
environment. It also demonstrated the organisation’s dedication
to social responsibility and environmental stewardship.

For more pictures,
scan here!
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REGIONAL SUBSIDIARIES’
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PROFOTARIANS LEAD WITH HEART

Profoto Digital Services Pte Ltd (“Profoto Singapore”) is committed to leading
with empathy and purpose, lighting up not only studios but also the lives of
those in need. On 8 March, colleagues came together at the Health Sciences
Authority for a meaningful blood donation drive to support those in need. Each
of the 12 donors, with their selfless contribution, exemplified a culture of
kindness and humanity that runs deep. For Profoto Singapore, this initiative
extended beyond corporate social responsibility, it reflected the company’s
values of compassion, community, and courage.

CONGRATULATIONS TO THE FOLLOWING SUBSIDIARIES WHICH CELEBRATED THEIR ANNIVERSARIES IN THE SECOND QUARTER!

“TVCTW would like to thank everyone for their continued
support which has enabled us to continue serving our
clients amidst challenging circumstances. We remain
committed to upholding our service ethos, delivering
excellence to every customer who places their trust in us.

AKIHIKO NISHIHARA We are truly grateful for your heartfelt support.”

EXECUTIVE DIRECTOR

“Knowing that a small act like this could
save lives made the whole experience
incredibly rewarding.”

“Thank you for your congratulatory message on TVCJ'’s 21st
anniversary! We shall continue to work together with the

Group towards success.”
JAVIER YEO

ACCOUNT EXECUTIVE
VIVIAN CHENG
COUNTRY MANAGER

TVCTH'S

Hope begins with a small gesture — a sentiment that guided
colleagues at Teckwah Value Chain (Thailand) Co., Ltd.
(“TVCTH”) on 29 May. The TVCTH team, led by Country
Manager, Santhat Maksaph, was joined by Managing Director,
Ms Chua Ai Ling, Senior Business Operations Director, Kew

“Thank you for the kind anniversary wishes and continued
support. This anniversary reflects the strong backing
and guidance we have constantly received from
Management. Our focus remains on delivering exceptional
results and strengthening our contribution to the Group’s
continuous growth.”

Kee Hing, Business Operations Director, Sherlin Lee, and
invited valued customer, Dell Technologies. Together, they
spent a meaningful day with children at a local slum childcare
centre, in partnership with the Foundation for Slum Child Care.
After a warm reception and a performance by the children, the
team distributed lovingly prepared gifts, essential supplies

and snacks. This heartfelt gesture not only filled the children
with moments of joy; it also gave Management and the TVCTH
team the opportunity to express their gratitude and extend their
support to the local Community.
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“Today we visited a childcare centre for children
living in the slums. The experience was deeply
emotional and meaningful. It reminded me
how much we have back home, while these
children are facing such hardships. It made me
reflect on how important it is to teach the next
generation to be grateful for what they have
and to cultivate compassion for others.”

“Thank you for the warm wishes from the Group Management
in celebration of Profoto Malaysia’s 13th anniversary. We truly
appreciate the kind gesture.”

KIMMY NG
MANAGING DIRECTOR

“Thank you for your heartfelt
birthday greetings, it means
a lot to us. We are blessed to
have the excellent support
from the regional teams in this
corporate journey. We will
keep going and let us get
stronger together!”

MARJORIE NG
PROGRAM MANAGER

TRI GANDA
GENERAL MANAGER

“Thank you for your warm anniversary message. We are
truly proud to celebrate this 22-year milestone as part
of the Teckwah Group. We are deeply grateful for the
continued support, guidance, and recognition from
Group Management and colleagues across the region.
We look forward to many more years of shared success
and collaboration.”

SANTHAT MAKSAPH
COUNTRY MANAGER
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» A SPLASH OF TRADITION:
TVCTH CELEBRATES SONGKRAN

8 | STAFF ACTIVITIES

REGIONAL RAYA CELEBRATIONS

Hari Raya Aidilfitri is a significant Islamic festival that marks the end of Ramadan,
the holy month of fasting. The term “Hari Raya” translates to “a grand day of
celebration,” reflecting the joy and gratitude Muslims feel as they come together
to celebrate forgiveness, fellowship, and food after a month of fasting, prayers,
and acts of compassion. This year, Hari Raya Aidilfitri was celebrated on 31
March. At Teckwah Singapore, the Staff Wellbeing Club (“SWC”) prepared and
distributed festive goodies for our Muslim colleagues. Across the region, our
Muslim colleagues celebrated not only with friends and family but also with
fellow Teckwahers, basking in the festivities and relishing good food and great
company. Wishing all our Muslim Teckwahers a Selamat Hari Raya! We hope
everyone had a joyous and blessed celebration.

On 10 April, colleagues at Teckwah Value Chain (Thailand) Co.
Ltd (“TVCTH?”) celebrated Songkran in the spirit of tradition
and unity. The highlight of the celebration was a water blessing
ceremony, where employees gently poured water over the
hands of their elders and supervisors, showing respect and
seeking their blessings — symbolising a fresh start to the

year. Adding to the joyful atmosphere, employees donned
colourful outfits and enjoyed traditional Thai games and festive
shacks. The celebration was memorable for the company, as

it not only preserved cultural heritage but also promoted a
sense of inclusion in the workplace. The Songkran festivities
reflect TVCTH’s commitment to honouring local traditions while
nurturing a warm and collaborative workplace environment.

PROFOTO LAYSIA UNITES IN QINGDAO

TN A A W I 1T
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profoto

malaysia sdn. bhd.

In March, the team from Profoto Malaysia Sdn Bhd (“Profoto Malaysia”)
ventured on a memorable company trip to Qingdao, China. This 4-day
experience recognised the dedication and contributions of its employees.
From discovering the city’s coastal charm to enjoying local cuisines together,
the trip created opportunities for meaningful interactions, strengthening
cross-department relationships. The highlight of the trip was a visit to the
Qingdao Beer Museum, where the team gained insight into the museum’s
innovative efforts in sustainable practices. As Profoto Malaysia progresses
on its sustainability journey, the experience has provided learning points that
align with the company’s ESG goals. By blending leisure with meaningful
exchanges, the trip left team members with stronger bonds and a renewed
motivation for future achievements.
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€ On 18 April, colleagues from Shanghai Jointac International
5 Logistics Co. Ltd (“Jointac”) traded their office lights for a 2-day
adventure in Shengzhou County. The demanding Shangqing
Ancient Trail tested their physical and mental limits. Team leaders
were navigators in tough situations, and stronger colleagues

| G

Y4 shared loads, ensuring everyone completed the trail successfully.
JOI NTAC S TE AM The top 3 teams were awarded medals handcrafted from seeds,

a symbol of how “every breakthrough plant the seed of a new

beginning.” Colleagues recharged at Baizhang Waterfall the next
day, taking in the mountain air and snapping candid photos. This

adventure demonstrated Jointac’s resilience and camaraderie,

ANC I E NT TRAI LS embodying a collective spirit that teams will carry forward into
their daily work, one step at a time.

WUXI TECKWAH STRENGTHENS TEAM
SYNERGY IN THE MOUNTAINS

In March, Wuxi Teckwah Packaging & Printing Co. Ltd (“Wuxi Teckwah”)

Held at Putuo Mountain, the retreat aimed to strengthen team cohesion while
cementing collective prospects for a successful year. The trip began with a
warm welcome dinner. Management and staff connected over good food and
conversations. Day 2 comprised of visits to several sacred sites, including

where the team offered earnest wishes for success, unity, and growth. The
retreat concluded with a scenic visit to Peach Blossom Island, rounding off 3
days of cultural discovery, personal reflection, and team-bonding — setting a
positive tone for the year ahead.

embarked on a 3-day retreat, themed “Strength in Unity, Bold Dreams Ahead”.

Puji Temple, Fayu Temple, Fanyin Cave, and the iconic Southern Sea Guanyin,

STAFF ACTIVITIES | 11
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‘ ‘ & MOVI E N IGHT On 2 April, the Staff Wellbeing Committee (“SWC”) hosted a
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movie night, offering colleagues an opportunity to relax and
recharge after a day’s work. Held simultaneously at movie
theatres in Nex and Lot One, it was the visually spectacular
animated blockbuster, Ne Zha 2, on feature. Family members
were invited to the event, creating a warm and inclusive
atmosphere. With snacks and drinks provided, the movie night
offered not just entertainment but also a meaningful chance
0503200 Y : for Teckwahers to connect, unwind, and enjoy quality time with
Q 3‘ : family and colleagues outside the workplace.
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“Great event! Loved the
&5, ‘ movie, and it was nice
to enjoy it with my family
and colleagues.”

“Well-organised and fun
night. Thanks for the treat!”

CALEB NG,
ASSISTANT BUSINESS
SYSTEMS
ADMINISTRATOR

TAN CHYE HUAT,
SENIOR QA INSPECTOR

This year, Teckwah Singapore marked the
annual Dragon Boat Festival by distributing
sticky rice dumplings (zongzi) to all employees.
SWC set up a pop-up station for colleagues to
collect their dumplings on 26 May at Pixel Red,
and distribution of dumplings were arranged
for colleagues at Teckwah Logistics Centre

in Gul, and Toh Guan. The initiative brought

a warm cultural touch and festive flavours to
the workplace, promoting togetherness and
heritage appreciation.
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MAKING HEALTHCARE
ACCESSIBLE TO TECKWAHERS

In an effort to make healthcare more accessible for all
employees, Teckwah Singapore organised mobile health
screenings on 7 and 8 April, at Pixel Red and Teckwah Logistics
Centre in Gul, respectively. The health screenings comprised
several stations and covered basic health parameters such

as blood pressure, cholesterol, and blood sugar. By bringing
these health facilities on-site, it offers employees convenient
access to essential health checks, reflecting the company’s
commitment to employee well-being.

STRENGTHENING TECKWAH'S SAFETY CULTURE
THROUGH RISK ASSESSMENT TRAINING

Teckwah'’s ongoing training of our appointed Risk Assessment By upskilling our RA team, we continuously improve on safety
(RA) Leaders reinforces our commitment to creating a safe protocols and create a healthier and safer workplace for all.
workplace environment. Through a comprehensive two-day Providing RA Leaders with the tools to identify hazards, assess
training facilitated by CCIS on 22 and 23 April, our RA risks, and implement control measures promotes a proactive
Leaders gained advanced knowledge and practical skills approach to workplace safety. With continuous improvement
aligned with Singapore’s latest Workplace Safety and Health as our core value, we remain committed to ensuring a safer,
(WSH) regulations. healthier workplace — where every individual plays a role in
upholding the organisation’s safety standards.

TECKWAH CHATROOM | 13

THE GROUP CAME TOGETHER FOR BEACH CLEANING AND REFLECTED ON THE IMPORTANCE OF PERSONAL RESPONSIBILITY FOR THE
ENVIRONMENT AND AT THE WORKPLACE.

- There’s rubbish
everywhere, it's sad e
how much we take
nature for granted.

Alright team! Let’s
collect our supplies
- and start cleaning up
this beach!

Every piece of
litter we clear is
~ onelessrisk to
: - marine life...

| didn't expect
our coastline to
be this dirty!

S

Our beach looks much s A
better now! Imagine if Look at the
everyone cleaned up just a amount of
little, what a collective rubbish I've
impact it would make. collected
already!

CErata

\.
That was a hot

day!Nowthat =—0H8 [ -
Mzz is better shared \

we've cleaned = — — — |

the beach, let’s

' show the same

level of respect
for our

workspace.

?5% Shared
| responsibility
is key!

Indeed! A clean work environment
enhances productivity, reduces
stress, and shows consideration to
colleagues sharing the same space.



BUILDING A
FUTURE-READY WORKFORCE
WITH DIGITAL UPSKILLING
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As part of the company’s DTJ2 efforts, scheduled hands-on training sessions in Generative Al, Power Bl, and Power
Automate were conducted across Q2, upskilling Teckwahers with practical experiences and valuable tools to support their

day-to-day work and future readiness.
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EMPOWERING TEAMS WITH
GENAI SKILLS

From April to June, 7 Generative Al (“GenAl”)
training sessions were held in separate
partnerships with Aventis Learning Group and
Nanyang Polytechnic. Participants explored
key GenAl concepts such as large language
models, prompt engineering techniques

like Chain-of-Thought, and methods for
customising Al outputs to business needs.
The sessions also covered identifying and
mitigating biases in Al-generated content,
promoting ethical and inclusive use of Al. By
the end of the workshops, Teckwahers are
equipped to apply GenAl tools in real-world
scenarios, strengthening their ability to work
efficiently and responsibly.

TURNING DATA INTO DECISIONS WITH
POWER BI

On 19 and 20 May, selected employees participated in a 2-day

FEATURE | 15
“The GenAl training was really insightfull It
helped me to see how Al can be useful
in my day-to-day work. The hands-on

guidance and real examples made it easy
to understand and apply.”

“SIXIRGenABIINEFRUIRRS, EITHT A
TEEBEITFPEOIXIRNA. BIINSES
SRS, ERMFRIE, BALAXSE. ~

masterclass on Power Bl, conducted by Intellisoft. Through hands-on
exercises, the comprehensive course guided participants through data

analytics workflow, from loading and cleaning data, to building data
models and designing impactful visualisations. Teckwahers also learned

ENG YI DEN =5
BUSINESS EXECUTIVE WEHITHR

essential tools like Power Query and DAX to manage complex datasets
and to create interactive dashboards. Structured around the PDCA
model (Plan, Do, Check and Act) — the course emphasises data-driven

storytelling that enables participants to communicate insights clearly

and effectively.

{EFAPower BIG B INRE

58190208, #HaRISiT HintellisoftEd. NEFEKIIPower
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“The Power Bl training really helped me
better understand its features and how
to create new measures. It was very
clear and hands-on.”

“Power BIFISTILL T ERINEER T EARA
BT 8, hERTWPLIRFNESE.
IRIZHARIART, BIFMERR, WIRRA. ”
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AUTOMATING WORKFLOWS WITH
POWER AUTOMATE

On 27 May, selected employees attended a 2-day course on
Power Automate. Conducted by Intellisoft, the training showed
how everyday tasks are simplified through workflow automation.
Participants learned to create flows that trigger actions from
new SharePoint entries, send approval requests automatically,
and update lists with approval results. They also explored

how to use mobile and web apps to track approvals and
monitor task progress. By cutting down repetitive tasks,

Power Automate helps teams work faster and smarter,

boosting overall productivity and responsiveness.

LOH PEl YING SR
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EaW. EEMEMERTS, NMEABRFETHEREE,
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